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How to write a complaint letter
to a professional college

Introduction: Include your name, date of assessment
in question, and the name and contact information of
the college member you are complaining about.

Body of letter: Include as many details as you can

about how the college member misbehaved. Write

them in order. Also, to match them with as many

professional standards that were breached as
ossible. These are listed on each college website

Ebel?(w). You can make a chart if that helps you keep
rack.

Direct your letter to the
Tone: Be sure your correct college:
letter is polite and o

College of Audiologists and Speech-

assertive. Language Pathologists of Ontario
https://caslpo.com/public/complaints

College of Physicians and Surgeons of

Ay (10 ont
Summarize: List what htr::;svl,www.cpso.nn.caIPuincIServicesIC

you would like to see omplaints

happen with your College of Psychologists of Ontario
complaint including  FEsiRopn-cajpublic/complaints-
_that it_ is College of Physiotherapists of Ontario
investigated, along l;gtﬁ;%mﬁgg:ftgept-org/pat-entsmow
with some pOSSIble College of Occupational Therapists of

solutions Ontario

https://www.coto.org/you-and-your-
ot/questions-concerns-complaints

Ending: Thank the college for their attention to this
matter




